License Certificate

Capacity on Demand Right-to-Use License
for the Sun Fire™ 15K/12K/6800/4810/4800/3800 Systems

Proof of License Certificate

Keep this certificate in a safe place. You will need the information supplied
on the Right-to-Use license sticker and the host ID of the first domain of the
system (domain A) to obtain your COD software license key.

APPLY LICENSE STICKER HERE

This Right-to-Use (RTU) License Certificate allows the Sun Fire™ 15K*, 12K, 6800, 4810, 4800, or 3800
system customer to use one Capacity on Demand (COD) processor license. This certificate is proof that
you have obtained the right to use one COD processor license. Your rights are granted and restricted by
the Terms and Conditions outlined in the COD contract addendum that you received with your COD
system.

To receive your COD license key(s), please contact the Sun License Center
(telephone, fax, or email addresses on the reverse side) and request a Sun
Fire system COD license key. You can obtain documentation on COD and Sun
Fire systems at this web site: ht t p: / / www. sun. com docunent ati on.

* Excluding COD Version 1.1
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Contacting the Sun License Center

Country Email Fax

U.S./Canada license@Sun.Com +1-801-431-3657
Europe eu-licensing@UK.sun.com +31-55-5434644
Asia/Pacific license@rrd.co.jp +81-3-3227-5239
All Other Countries eu-licensing@UK.sun.com +31-55-5434644

Country Telephone Telco Center

Austria 00-800-664-664-66 Post &Telekom Austria
+31 55 5434640 Others

Belgium 00-800-664-664-66 Belgacom
+31 55 5434640 Others

Canada 1-800-872-4786, prompt 3 and then 4

Denmark 00-800-664-664-66 Teledanmark
+31 55 5434640 Others

Finland 990-800-664-664-66 Sonera
+31 55 5434640 Others

France 00-800-664-664-66 France Telecom
+31 55 5434640 Others

Germany 00-800-664-664-66 Deutsche Telekom
+31 55 5434640 Others

Ireland 00-800-664-664-66

Italy 00-800-664-664-66

Japan +81-3-3227-5217

Netherlands 00-800-664-664-66 KPN Telecom
+31 55 5434640 Others

Norway 00-800-664-664-66 Telenor
+31 55 5434640 Others

Spain 00-800-664-664-66 Telefonica Espana
+31 55 5434640 Others

Sweden 00-800-664-664-66 Telia/Tele2
+31 55 5434640 Others

Switzerland 00-800-664-664-66 Swisscom
+31 55 5434640 Others

U.K. 00-800-664-664-66 BTorCable& Wireless
+31 55 5434640 Others

u.s. 1-800-872-4786, prompt 5, 2 and then 4

Asia/Pacific +81-3-3227-5217

Other European countries +31-55-5434640

All other countries

Hours of Operation

1-801-431-1595 (U.S.)
Monday — Friday

U.S. & Canada 6:00 AM to 6:00 PM — US Mountain Time
Europe 9:00 AMto 6:00 PM — Central European Time
Asia/Pacific 9:00 AM to 5:00 PM — Japan Standard Time

To see the latest listings, visit our web page at http://www.sun.com/licensing
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